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Dear Valued Customer

Our reference: 202112_Logo-New

07.12.2021

New Design for LPPM Good Delivery Platinum, Palladium with 99.95% Fineness and Gold Kilobar
with 99.50% Fineness

Dear Sir / Madam,

We are pleased to inform you that Heraeus Limited, Hong Kong will launch a new and modernized
design of LPPM good delivery platinum, palladium with 99.95% fineness and gold kilobars with 99.50%
fineness on 1stJanuary 2022.

Please refer to the attached pictures which show samples of LPPM good delivery platinum, palladium
with 99.95% fineness and gold kilobar with 99.50% fineness in the current and new designs. The right-
hand sides of pictures are the above-mentioned products in the design in which the Heraeus logo has
been changed. The new design is in line with the current Heraeus corporate logo which is applicable
gradually on a global basis for our products. We shall discontinue to manufacture the captioned
products in the current design from 1st January 2022 onwards. Yet, both current and new designs are
tradable and supported by us, one of the LBMA/LPPM accredited refiners.

For any inquiries, please feel free to call our sales team, customers officers and traders directly.

We look forward to your continuing business.

Yoo —

Dick Poon e Tim Hannoschoeck
General Manager General Manager

Yours sincerely,

Attachment — Picture of Heraeus LPPM Good Delivery Platinum, Palladium with 99.95% fineness and
Gold bars with 99.50% fineness
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