Heraeus

Catalogue for additional services

The following services are optional services, which can be chosen by the customer

— Certificates

—  Koscher-Certificates and Halal-Certificates 2.000,00 € per Certificate
— BSE / TSE-Certificates 1.000,00 € per Certificate
— REACH / RoHS-Certificates 450,00 € per Certificate
—  Miscellaneous Certificates 450,00 € per Certificate
— Documents

— Accreditation, shipping documents 75,00 € per hour

created manually / Certificates of Origin (IHK)

— various excel-documents 75,00 € per hour
— translation of documents 75,00 € per hour

— Physical precious metal deliveries

— physical supply to Heraeus of precious metals 0,50 € per TOz (subject to change) /
min. 850,00 €
—  physical shipment of precious metals from Heraeus freight, packing + min. 850,00 €

—  Compensation for expenses in case of quality

deviations of physically provided precious metals min. 1.950,00 €
— Transfers
— transfer bookings (external) on request
—  transfer bookings (within Heraeus) min. 100,00 € per transfer
— Pool Account Management
—  pool account statements 150,00 €
(if not managed via myHeraeus)
— Other Services
— special labels once min. 5.000,00 € per special label
— additional analyses on request
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